Merchants Service Agent (H/F/X)

La société
Since its creation more than 50 years ago, the Sodexo group has been the world leader in quality of life services.
The presence of the Sodexo group in more than 70 countries gives it an international reputation.
In Belgium, the Sodexo Beneﬁts & Rewards Services subsidiary contributes to improve the quality of life of millions
of people through a combination of solutions.
At Sodexo Beneﬁts & Rewards Services, we are proud of our commitments to environmental sustainability, our
focus on employment equity and diversity, our new ways of working independently and ﬂexibility for the wellbeing of our talents. Joining us means evolving in a collaborative, innovative environment, in which each employee
is recognized and receives the support they need for their development.

Fonction
You are responsible for handling by both phone and email questions related to the acceptance of Sodexo products by our
merchants;
You analyses the problems submitted by our merchants and you provide the best solutions;
You maintain excellent relationships both internally and externally with your customers and partners;
You introduce problems and related solutions in the CRM and quickly communicate the solutions to all parties in order to
guarantee an irreproachable quality of service;
As soon as possible, you carry out upselling actions: price plans and new services

Proﬁl
You hold a Bachelor's degree or have at least a 2 year experience in customer relationship management within a Customer
Care department.
Experience in the payments industry is an asset.
You are customer-oriented and manage your contacts professionally.
You like to work under stress and independently.
You are a good communicator, you express yourself with ease, clarity and e ciency, both orally and in writing.
You have a good team spirit, are enthusiastic and positive. You enjoy working cross-functionally with other departments.
Your commercial sense allows you to develop the relationship with the customer and identify opportunities.
You respect the procedures put in place within your department.
Your sense of organization allows you to cope with a heavy workload during peak periods.
You master the classic communication tools of the O ce suite. Knowledge of tools such as Sales Force and Genesys is an
asset.
Attention to detail is essential within your team.
You are proactively and constantly seeking to improve processes and ways of working.

Langue
You are able to answer requests in French and Dutch. English is an asset.

O re
We o er you a training course with real opportunities for development both within the team and within the company.
When you start your job, you will receive adequate training which will allow you to have a good command of Sodexo products
and related procedures.
A full-time ﬁxed-term contract of 6 months followed by a permanent contract depending on the achievement of objectives.
A competitive salary with numerous extra-legal beneﬁts.
A pleasant work environment in a dynamic team.
A workplace located in Brussels (Ixelles), near Etterbeek station and the Delta metro station.

Quality of life at work:
A work-life balance with possibility for home o ce
Subject to the optimal organization of the department, the hours vary between 8 a.m. and 5 p.m. from Monday to Friday (this
schedule will be ﬁxed with your line manager)
A concierge service that o ers various services: dry cleaning, ironing, shoe repair, purchase of gi s, etc.
A wide choice of sustainable meals in our company restaurant
A variety of sports (badminton, mini football, basketball, meditation and yoga)
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Intéressé(e)?
Pour plus d'informations:
Appelez LINDA DE COENE
au numéro suivant: 0

